SILVER LINING OF
SILVER SERVICE




You can please some of the
people some of the time...

But you can’t please all of the
people all of the time.




BY SCOTT ADAMS
T — —

WIE DON'T PAY NO FROBLEM. T1L

ENOUGH TO ATTRACT HIRE UNOUALTFIED

QUALTFIED EMPLOYEES, PEOPLE WITH GOOD
ATTITUDES AND

DILBERT,
WHEN YOU GET
A SECOND, TRAIN
THIS GUY.
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The 10 minute challenge .....

‘LGPRO Discovering the

THELEADINGYOICE




You can't build a reputation on

what you're going to do.
Henry Ford




Your take away ......

To have staff do it because they want to,
not because they have to

as they are dealing with customers ....

Who interact with Council because they
have to, not because they want to.

Discovering the
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